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At Big Country Electric Cooperative, 
safety isn’t just a priority—it’s a core 
value. Every two years, our employees 
participate in CPR and First Aid 
certification training, ensuring they are 
prepared to respond in an emergency, 
whether at work or in the community. 
 
This year, our team worked hands-
on with Melissa Woodard, RN, CEN, of 
Healthcare Education Resources, who 
traveled from Abilene to lead the training. 
Her expertise helped reinforce best 
practices for CPR techniques, first aid 
response, and emergency preparedness. 
 
We appreciate Melissa’s guidance and 
our employees’ dedication to keeping 
themselves, their coworkers, and our 
members safe—on and off the job. 
 
Safety is at the heart of what we do, and 
staying prepared is just one more way we 
look out for each other.

TO SAFETY
OUR COMMITMENT
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Education, Training, & Information: 
A Cooperative Principle in Action 
As your trusted energy provider, we believe in the power 
of education and continuous improvement. In February, 
several of our employees attended the T&D PowerSkills 
Trainers Conference, an event dedicated to enhancing 
training programs for electric utility professionals. 
 
The conference provided an opportunity for our 
team to gain valuable insights, explore new training 
methods, and build connections with industry peers. It 
also served as a platform for knowledge-sharing, with 
two of our own leaders—Safety & Training Manager 
Robert Pippin and VP of Operations Will Duniven—
taking the stage to present on key industry topics. 
 
Robert and Will’s presentation focused on cross-training 
across departments and adapting training with new 
software tools, highlighting strategies to ensure employees 
are well-equipped to handle the evolving challenges of 
the industry. Their session emphasized the importance 
of flexibility in training programs and the benefits of 
utilizing technology to enhance workforce development. 
 
As a cooperative, we are committed to the principle 
of Education, Training, and Information, one of the 
Seven Cooperative Principles that guide electric 
cooperatives. This principle underscores our dedication 
to investing in our employees, sharing knowledge, and 
strengthening the entire industry. By attending and 
contributing to conferences like this, BCEC continues 
to support professional growth, innovation, and 
collaboration among electric cooperatives and utilities. 
 
We are proud of our employees for their dedication to 
learning and improving, and we look forward to applying 
these new insights to better serve our members and 
communities!



Agricultural Tax Exemptions - In order to claim an exemption from Texas sales and use taxes on electricity and other items used in agricultural and timber operations, you are required to provide us with a registration number on 
Texas Agriculture Sales and Use Tax Exemption Certification Form 01-924. All water wells should be exempt if used for irrigation or watering livestock. The Texas Comptroller’s Office issues the registration number and those wanting 
to claim the exemption must fill out an application. Registration numbers must be renewed every four years. Applicants can request a paper application to mail in by calling 1-800-252-5555 or download a copy from the comptroller’s 
website, www.getreadytexas.org. The generic exemption certificate, Form 01-339, cannot be used to claim the agricultural exemption. Accounts that do not have the new required form on file will be subject to taxation.
Commercial Tax Exemption Records - A completed and signed exemption form is required for each commercial tax exempt account. Accounts that do not have current exemptions on file will be changed to taxable 
accounts. Any refunds for taxes must be claimed from the State of Texas. Thank you for your help.

Rural Development Assistance Available 
Through BCEC
BCEC is an Equal Opportunity Lender.

Call 811 at least 2 working days before you dig.
Visit www.texas811.org for more information.

Office Hours

Monday - Thursday: 7:30-12:00, 1:00-5:30
Friday: 7:30-11:30

Contact Us

Toll Free: 1-855-940-3872
Roby: (325) 776-2244
Stamford: (325) 773-3684
Snyder: (325) 573-3161

Report Outages

Please call your local BCEC office to report 
power outages.

We’re Mobile!

www.bigcountry.coop

Access your BCEC account anytime 
with SmartHub! Download the app for 
your mobile device today by visiting 
www.bigcountry.coop or searching for 
SmartHub in the app store.

Ask about our partnerships with:
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Big Country Electric Cooperative, Inc. has a limited amount 
of funds available for low-interest loans to qualified applicants 
to stimulate rural development. Applicant does not have to 
be a member of Big Country Electric Cooperative. Please 
contact Sarah McLen at smclen@bigcountry.coop for details. 

Committed to Community
For complete information about our 
Operation Round Up program or to opt 
out of participation, visit bigcountry.coop/
operation-round-up.

Roby VFD’s “Quick Attack” 
Truck Gets a Bold New Look
In 2023, the cooperative retired a truck from our fleet and 
donated it to the Roby Volunteer Fire Department (VFD) to help 
support their emergency response efforts. Recently, the Roby 
VFD secured a recruitment grant from the Texas A&M Forest 
Service, which they used to wrap the truck in a bold black 
and red design featuring the Roby Lions and Lady Lions logo. 
 
This eye-catching wrap isn’t just for looks—it serves an 
important purpose. Dubbed the “Quick Attack” truck, the 
vehicle helps firefighters quickly assess the level of danger 
when responding to a call. With a 350-gallon water capacity, 
it can also extinguish small fires before they escalate. 
 
BCEC employee and Roby VFD volunteer firefighter Arron 
Duniven emphasized the significance of the new design. “Having 
the Roby school logo is our way of supporting our school and 
community while also promoting recruitment to our local VFD 
program,” he said. The truck’s striking appearance also makes 
it more visible to the community, helping to raise awareness 
about the department’s role and the need for more volunteers. 
 
The Texas A&M Forest Service recruitment grant is 
available to all volunteer fire departments and can be 
used for vehicle wraps, billboards, banners, and other 
promotional materials—though it cannot be used for apparel. 
 
Volunteer fire departments play a vital role in keeping our 
communities safe, and they rely on local support. If you’d like 
to support the Roby VFD, visit their Facebook page at facebook.
com/robyVfire. If you’re interested in supporting another local 
VFD, contact us for more information on how you can help.

Which Irrigation Rate 
Option Suits Your Needs?
Each year, irrigators are provided with the opportunity to select 
options that best suit their needs. BCEC offers the following 
irrigation options:

Flat Rate:
Uses one set charge for all kWh used.

Stepped Charge:
Involves a stepped charge structure where a portion of 
the usage incurs higher charges, while the remaining 
usage is billed at lower rates. This option is more 
economical for irrigators who water more than 45% 
each month.

Off-Peak Usage:
Allows usage during a set off-peak period during the 
month. Usage during the on-peak period results in an 
on-peak demand charge. This option is best for those 
who can water during the off-peak periods.

It’s important to note that irrigation options are selected 
annually and cannot be changed during the year once the selection 
has been made. The annual horsepower charge is billed in April. 
Letters, or emails for those who have opted in, will be sent out 
to irrigators outlining irrigation options and corresponding rates. 
Alternatively, you can be proactive and fill out the form online at 
bigcountry.coop/form/irrigation-rate-options. Please call us if 
you have any questions.
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