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On Tuesday, September 24, visit the bigcountry.coop 
website, as the annual report, video, and director election 
results will be posted by 10 a.m. Then, join us at any of 
the BCEC offices from 4:00-7:00 p.m. for our member 
appreciation open houses. We will have snacks and door 
prize drawings for registered members who stop by! 

Voting credentials were included in Texas Co-op 
Power’s Annual Report, which was mailed to each 
member of record as of August 2, 2024. If you became 
a member of BCEC after August 2, 2024, please contact 
smclen@bigcountry.coop to obtain voting credentials 
and instructions.

One Day, Two Events:
Virtual Annual Meeting 
& Member Appreciation 
Open House

Cooperative Principle #2: 
Democratic Member Control

Cooperatives are democratic 
organizations controlled by their 
members, who actively participate 
in setting policies and making 
decisions. Directors are elected 
from among the membership 
and are accountable to them. 
Cooperative members have equal 
voting rights: one member, one 
vote. 

Registered voters who submit 
a valid ballot will receive a $15 
electric bill credit. One credit per 
membership.

Why?Why? Vote and Participate in 
the Virtual Annual Meeting 

of YOUR Electric Cooperative?



Agricultural Tax Exemptions - In order to claim an exemption from Texas sales and use taxes on electricity and other items used in agricultural and timber operations, you are required to provide us with a registration number on 
Texas Agriculture Sales and Use Tax Exemption Certification Form 01-924. All water wells should be exempt if used for irrigation or watering livestock. The Texas Comptroller’s Office issues the registration number and those wanting 
to claim the exemption must fill out an application. Registration numbers must be renewed every four years. Applicants can request a paper application to mail in by calling 1-800-252-5555 or download a copy from the comptroller’s 
website, www.getreadytexas.org. The generic exemption certificate, Form 01-339, cannot be used to claim the agricultural exemption. Accounts that do not have the new required form on file will be subject to taxation.
Commercial Tax Exemption Records - A completed and signed exemption form is required for each commercial tax exempt account. Accounts that do not have current exemptions on file will be changed to taxable 
accounts. Any refunds for taxes must be claimed from the State of Texas. Thank you for your help.

Rural Development Assistance Available 
Through BCEC
BCEC is an Equal Opportunity Lender.

Call 811 at least 2 working days before you dig.
Visit www.texas811.org for more information.

Office Hours

Monday - Thursday: 7:30-12:00, 1:00-5:30
Friday: 7:30-11:30

Contact Us

Toll Free: 1-888-662-2232
Roby: (325) 776-2244
Stamford: (325) 773-3684
Snyder: (325) 573-3161

Report Outages

Please call your local BCEC office to report 
power outages.

We’re Mobile!

www.bigcountry.coop

Access your BCEC account anytime 
with SmartHub! Download the app for 
your mobile device today by visiting 
www.bigcountry.coop or searching for 
SmartHub in the app store.

Ask about our partnerships with:

Big Country EC Membergram     •     Toll Free: 1-888-662-2232     •     Roby: (325) 776-2244     •     Stamford: (325) 773-3684     •     Snyder: (325) 573-3161     •     www.bigcountry.coop

Big Country Electric Cooperative, Inc. has a limited amount 
of funds available for low-interest loans to qualified applicants 
to stimulate rural development. Applicant does not have to 
be a member of Big Country Electric Cooperative. Please 
contact Sarah McLen at smclen@bigcountry.coop for details. 

Committed to Community
For complete information about our 
Operation Round Up program or to opt 
out of participation, visit bigcountry.coop/
operation-round-up.

Big Country EC recently hosted a Safety Appreciation Day, 
underscoring the importance of cultivating a culture that 
prioritizes safety. The event featured various presentations and 
demonstrations aimed at enhancing employees’ awareness and 
skills in maintaining a safe work environment.

The day began with a session by local chiropractor David King, 
who discussed stretches and exercises to alleviate and prevent 
future injuries, emphasizing proactive health measures. This was 
followed by an informative presentation from Scurry County and 
Fisher County paramedics on “how to stop the bleed” in emergency 
situations, equipping employees with essential first aid skills.

The event concluded with the Safety Analysis Team (SAT) 
conducting a field demonstration of a pole changeout, showcasing 
everyday safety practices. Employees also participated in hands-on 
activities, such as tossing beanbags and a football while wearing 
rubber gloves, to experience the challenges of using safety 
equipment. The SAT further demonstrated the advantages of using 
electrical tools over manual ones, highlighting how newer tools 
enhance safety practices.

Creating a culture that values safety is crucial for any organization. 
It ensures employees feel secure and supported, reduces the risk of 
accidents, and promotes overall well-being. By continually investing 
in safety education and practices, Big Country EC demonstrates its 
unwavering commitment to the health and safety of its employees.

Safety Appreciation Day

Small Change, Big Impact

Celebrating 26 Years 
of Dedication: Eileen 
Goodgame Retires

After an incredible 26 years of service to Stamford Electric 
Cooperative and Big Country Electric Cooperative, Eileen 
Goodgame retired on August 1. 

Family, friends, and coworkers gathered to celebrate her 
years of dedicated service and her embarkment on a well-
deserved journey into retirement. Eileen plans to spend lots 
of time with her grandkids and family.

Eileen began her career with the cooperative as an 
accountant at Stamford Electric Cooperative in 1998 and 
continued on after Stamford and BCEC consolidated. She 
finished her career as a Senior Staff Accountant.

Eileen’s commitment, hard work, and dedication have left 
a lasting mark on our cooperative, and she will be sincerely 
missed. Throughout her nearly three-decade tenure, she not 
only witnessed but actively participated in the evolution of 
our cooperative, from the earlier days to the technological 
advancements of today.

Join us in bidding farewell to Eileen. Big Country EC 
expresses our warmest gratitude for her service and the 
impact she has had on our cooperative.

Since its inception in late 2014, our Operation Round 
Up program has been quietly yet powerfully making a 
difference in our community. It’s more than just spare 
change—it’s a collective force for good that has distributed 
a remarkable $491,768.32 to meet food needs, support 
food banks, provide shelter, address health needs and 
rescue organizations, fund educational projects, support 
childcare programs and assist other special needs

But how does Operation Round Up work? It’s simple and 
ingenious. Each month, our generous members voluntarily 
round up their electric bills to the nearest dollar. That 
small change, often just a few cents, is pooled together into 
a fund. These seemingly insignificant contributions add 
up quickly, creating a substantial resource for community 
support. These funds are distributed to individuals and 
organizations for charitable purposes within the counties 
we serve: Borden, Fisher, Garza, Haskell, Jones, Kenat, 
Mitchell, Nolan, Scurry, Shackelford, Stonewall, and 
Throckmorton.

Making a Difference Together
Through Operation Round Up, we’ve been able to assist 

a wide range of local initiatives. Whether it’s supporting 
food banks, funding educational programs, or helping 
families in crisis, the impact of this program is felt across 
our community. Each dollar contributes to a story of 
hope and resilience. All funds are kept separate from 
the cooperative, contributions are tax-deductible, and 
applications are handled with utmost confidentiality and 
respect. Every penny stays within the counties BCEC 
serves.

If you haven’t joined the program yet, it’s never too late 
to start. Simply contact our office to enroll and begin 
rounding up your bill each month. Thank you to all our 
members who have made Operation Round Up a success. 

Together, we’re proving that small change can indeed make 
a big impact.


